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Dell Printer Delivery Inventory

Select a View =]Respond to this Survey | _Ej Export Results to a spreadsheet

Overview

1. Did you received a shipment of Dell 5330DN laser printer(s)?
Graphical Summary |

Yes

AlLR
esponses 23 (100%)

Actions No
0 (0%)
= Alert me
E Modify survey and Total: 23
questions

2. How many printers did you receive?
1
14 (61%)
2
8 (35%)

0
1 (4%)

Total: 23

3. Did you receive the additional output expander tray, product code 600SHT?
Yes
19 (83%)
No
4 (17%)

Total: 23

4. How many additional output expander trays did you receive?
1
14 (61%)

2

8 (35%)
0

1 (4%)

Total: 23

5. Did you receive the 2100 sheet, high capacity feeder, product number FDR2100?
Yes

21 (91%)
No

2 (9%)
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Total: 23

6. How many high capacity feeder units did you receive?

1
14 (61%)

2
8 (35%)

0
1 (4%)

Total: 23

7. Was all of the equipment received in good condition?

Yes
18 (78%)

No
5 (22%)

Total: 23

8. If any equipment had any issues, please describe.

The expander tray does not work. We are working with Dan Shadakovsky, purchasing and Dell to get a
new one or get this one fixed.

1 (14%)

haven't opened the boxes yet

1 (14%)
The 600 sheet output expander had a code of RK462- not 600SHT.
everything else looked okay

1 (14%)

Regarding the following question, one printer has been installed and one has not been installed.
1 (14%)
The output expander tray is RK462, not 600 SHT. The high capacity feeder is 5330 dn 2100 (FM056).

The boxes are in good condition but | have not had time to open them so at this point | am not saying
they are in good condition.

1 (14%)
The printers have not been unpacked and installed and | don't have that option in the previous
required field. | will let you know if there are any problems.

1 (14%)
The box came with a hole in it from FedEX, but seems to not have damaged the printer. Will know
more when we get it installed.

1 (14%)

Total: 7

9. Has the printer(s) been installed?

Yes
11 (48%)

No
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12 (52%)

Total: 23
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Survey Name:

Survey Description:

Dell Printer Delivery Inventory
This survey is to determine if all of the County Dell printers and high capacity output trays have been delivered successfully.

Time Created: 7/30/2009

Number of Responses: 23
Did you received a Was all of the Has the
shipment of Dell How many Did you receive the additional How many additional |equipment Did you receive the 2100 How many high printer(s)
5330DN laser printers did  |output expander tray, product |output expander trays |received in good |[If any equipment had any issues, please [sheet, high capacity feeder, [capacity feeder units|been

printer(s)? you receive? [code 600SHT? did you receive? condition? describe. product number FDR2100? |did you receive? installed?

Washakie Yes 1|Yes 1|Yes Yes 1|Yes
Weston Yes 1|Yes 1|Yes Yes 1|Yes

The expander tray does not work. We are

working with Dan Shadakovsky, purchasing

and Dell to get a new one or get this one
Hot Springs Yes 1|Yes 1|No fixed. Yes 1|Yes
Laramie Yes 2|Yes 2|Yes Yes 2|No
Lincoln Yes 2|Yes 2|No haven't opened the boxes yet Yes 2|No

The 600 sheet output expander had a code of

RK462- not 600SHT.
Converse Yes 1|No 1|Yes everything else looked okay Yes 1|No
Sheridan Yes 2|Yes 2|Yes Yes 2|Yes
Sweetwater Yes 2|Yes 2|Yes Yes 2|No
Park Yes 2|Yes 2|Yes Yes 2|Yes

Regarding the following question, one

printer has been installed and one has not
Natrona Yes 2|Yes 2|Yes been installed. Yes 2|Yes

The output expander tray is RK462, not 600

SHT. The high capacity feeder is 5330 dn

2100 (FMO056). The boxes are in good

condition but | have not had time to open

them so at this point | am not saying they are
Niobrara Yes 1|No 1|No in good condition. No 1|No
Campbell Yes 1|Yes 1|Yes Yes 1|Yes
Goshen Yes 1|Yes 1|Yes Yes 1|Yes

The printers have not been unpacked and

installed and | don't have that option in the

previous required field. I will let you know if
Fremont Yes 2|Yes 2|No there are any problems. Yes 2|No
Platte Yes 1|Yes 1|Yes Yes 1|Yes
Teton Yes 1|Yes 1|Yes Yes 1|No
Sublette Yes 1|Yes 1|Yes Yes 1[No

The box came with a hole in it from FedEX,

but seems to not have damaged the printer.
Crook Yes 1|No 1|Yes Will know more when we get it installed. Yes 1|No
Uinta Yes 0|No 0|No No 0|No
Carbon Yes 1|Yes 1|Yes Yes 1[No
Albany Yes 2|Yes 2|Yes Yes 2|No
Johnson Yes 1|Yes 1|Yes Yes 1|Yes
Big Horn Yes 1|Yes 1|Yes Yes 1|Yes
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Overview

Graphical Summary

View Response

Created By

Modified

All Responses

View Response #1

Kathy Treanor

7/30/2009 3:24 PM

Actions

View Response #2

Tina Conklin

7/30/2009 3:25 PM

View Response #3

Shelley Deromedi

7/30/2009 4:43 PM

& Alert me

E Modify survey and
questions

http://cama.state.wy.us/Lists/Dell%20Printer%20Deliver/Allltems.aspx

View Response #4

Brenda Arnold

7/30/2009 5:11 PM

View Response #5

Debbie Larson

7/31/2009 9:16 AM

View Response #6

Dixie Huxtable

7/31/2009 9:28 AM

View Response #7

Paul Fall

7/31/2009 10:01 AM

View Response #8

Dave Rauzi

7/31/2009 4:15 PM

View Response #9

Doug Brandt

8/3/2009 9:06 AM

View Response #10

Susan Dewitt

8/3/2009 10:50 AM

View Response #11

Elaine Griffith

8/3/2009 3:00 PM

View Response #12

Troy Clements

8/4/2009 8:43 AM

View Response #13

Debbi Surratt

8/4/2009 10:01 AM

View Response #14

Eileen Oakley

8/4/2009 11:23 AM

View Response #15

Al Wright

8/4/2009 1:42 PM

View Response #16

Cathy Toolson

8/5/2009 8:34 AM

View Response #17

Janet Montgomery

8/5/2009 3:05 PM

View Response #18

Dee Griffis

8/5/2009 3:16 PM

View Response #19

Lori Perkins

8/6/2009 9:15 AM

View Response #20

Sheryl Snider

8/6/2009 11:52 AM

View Response #21

Grant Showacre

8/7/2009 9:58 AM

View Response #22

Dorothy Elsom

8/17/2009 2:50 PM

View Response #23

Gina Anderson

8/25/2009 7:53 AM
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