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Overview

1. Did you receive a shipment of Dell OptiPlex 960 workstations?
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View Response Created By Modified
Graphical Summary View Response #1 Tina Conklin 8/11/2009 2:50 PM

All Responses

Actions

View Response #2

Susan Dewitt

8/4/2009 3:24 PM

View Response #3

Elaine Griffith

8/3/2009 2:49 PM

& Alert me

E Modify survey and

questions
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View Response #4

Paul Fall

8/4/2009 4:18 PM

View Response #5

Dixie Huxtable

8/5/2009 11:02 AM

View Response #6

Al Wright

8/5/2009 11:33 AM

View Response #7

Lori Perkins

8/6/2009 9:14 AM

View Response #8

Brenda Arnold

8/17/2009 10:38 AM

View Response #9

Troy Clements

8/6/2009 2:36 PM

View Response #10

Grant Showacre

8/7/2009 9:58 AM

View Response #11

Debbie Larson

8/10/2009 11:28 AM

View Response #12

Sheryl Snider

8/10/2009 12:11 PM

View Response #13

Kathy Treanor

8/11/2009 9:25 AM

View Response #14

Debbi Surratt

8/11/2009 2:38 PM

View Response #15

Gina Anderson

8/11/2009 2:44 PM

View Response #16

Doug Brandt

8/12/2009 9:47 AM

View Response #17

Cathy Toolson

8/13/2009 2:31 PM

View Response #18

Shelley Deromedi

8/14/2009 4:31 PM

View Response #19

Dorothy Elsom

8/17/2009 2:46 PM

View Response #20

Janet Montgomery

8/18/2009 1:05 PM

View Response #21

Dave Rauzi

8/21/2009 12:32 PM

View Response #22

Eileen Oakley

8/25/2009 9:16 AM

View Response #23

Dee Griffis

8/26/2009 1:44 PM



Survey Name:

Survey Description:

Dell workstation Delivery Inventory

Each of the counties should have received, or will soon receive, their CAMA workstations and monitors.
Once you receive these, please fill out the following survey to let us know what you have received and if
all the pieces were in good condition. This survey will close by Friday, August 14, 2009.

Time Created: 8/3/2009
Number of Responses: 23
Did you receive a [How many Did you receive How many Was all of the
shipment of Dell workstations [the Dell 2210 How many Did you receive [speaker bars [equipment
OptiPlex 960 did you widescreen monitors did [the OC730C did you received in good |If any equipment had any issues, please
workstations? receive? monitor(s)? you receive? [speaker bar? receive? order? describe.
3 monitors have had issues with
horizontal lines and snow and makes the
screen unreadable. This happens while
logging on. If you restart the computer, it
Weston Yes 5|Yes 5|Yes 5|Yes goes away. Doesn't happen every time.
Natrona Yes 19|Yes 19|Yes 19|Yes
We have not had time to open 3 of the
boxes containing monitors or 3 boxes
Niobrara Yes 4|Yes 4|Yes 4|Yes containing speaker bars.
Sheridan Yes 14|Yes 14|Yes 14|Yes
Converse Yes 8|Yes 8|Yes 8|Yes Appears to be, still in boxes
Only 2 stations have been installed so far.
Platte Yes 5|Yes 5|Yes 5|Yes Everything is ok so far.
Uinta Yes 1[Yes 1[Yes 1[Yes
Hardware recieved 8-4. IT in the process ol
loading software. Two machines have been
installed. One of them has issues with
Laramie Yes 23|Yes 23|Yes 23|Yes graphics card. Monitor locks up.
Campbell Yes 13|Yes 13|Yes 13|Yes
Albany Yes 11|Yes 11|Yes 11|Yes
Lincoln Yes 10|Yes 10|Yes 10|Yes
Carbon Yes 8|Yes 8|Yes 8|Yes
one monitor has snow and lines going
throught it. One workstation did not have the
Washakie Yes 7|Yes 7|Yes 7[No Office 2007 software included in the box.
At this date we have 3 computers installed
and running fine. One computer has a bad
hard drive controller and crashes upon
running. The other 4 have yet to be
installed (not high priority for my IT
Goshen Yes 8|Yes 8|Yes 8|No department).
Haven't unpacked all the equipment yet.
The IT department will be working on it
Big Horn Yes 7|Yes 7|Yes 7[No soon.




Did you receive a [How many Did you receive How many Was all of the
shipment of Dell workstations [the Dell 2210 How many Did you receive [speaker bars [equipment
OptiPlex 960 did you widescreen monitors did [the OC730C did you received in good |If any equipment had any issues, please
workstations? receive? monitor(s)? you receive? [speaker bar? receive? order? describe.
Having issues with video cards (monitor
Park Yes 11|Yes 11|Yes 11|Yes screens) as communicated to David
Teton Yes 2|Yes 2|Yes 2|Yes
Hot Springs Yes 7|Yes 7|Yes 7|Yes
Johnson Yes 8|Yes 8|Yes 8|Yes
Sublette Yes 10|Yes 10|Yes 10|Yes None
Sweetwater Yes 12|Yes 12|Yes 12|Yes
Fremont Yes 12|Yes 12|Yes 12|Yes
Crook Yes 9|Yes 9|Yes 9|No




Summary Page 2 of 4

Total: 23

3. Did you receive the Dell 2210 widescreen monitor(s)?

Yes
23 (100%)

No
0 (0%)

Total: 23

4. How many monitors did you receive?

5
2 (9%)

1 (4%)

8
4 (17%)

1
1 (4%)

23
1 (4%)

13
1 (4%)

11
2 (9%)

10
2 (9%)

7
3 (13%)

2
1 (4%)

12
2 (9%)

9
1 (4%)

Total: 23

5. Did you receive the OC730C speaker bar?

Yes
23 (100%)
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No
0 (0%)

Total: 23

6. How many speaker bars did you receive?

5
2 (9%)

19
1 (4%)

4
1 (4%)

14
1 (4%)

8
4 (17%)

1 (4%)

23
1 (4%)

13
1 (4%)

1
2 (9%)

10
2 (9%)

7
3 (13%)

2
1 (4%)

12
2 (9%)

9
1 (4%)

Total: 23

7. Was all of the equipment received in good order?

Yes
19 (83%)

No
4 (17%)

Total: 23
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8. If any equipment had any issues, please describe.

3 monitors have had issues with horizontal lines and snow and makes the screen unreadable. This
happens while logging on. If you restart the computer, it goes away. Doesn't happen every time.

1 (10%)

We have not had time to open 3 of the boxes containing monitors or 3 boxes containing speaker bars.
1 (10%)

Appears to be, still in boxes.
1 (10%)

Only 2 stations have been installed so far. Everything is ok so far.

1 (10%)

Hardware recieved 8-4. IT in the process of loading software. Two machines have been installed.
One of them has issues with graphics card. Monitor locks up.

1 (10%)

one monitor has snow and lines going throught it. One workstation did not have the Office 2007
software included in the box.

1 (10%)
At this date we have 3 computers installed and running fine. One computer has a bad hard drive

controller and crashes upon running. The other 4 have yet to be installed (not high priority for my IT
department).

1 (10%)
Haven't unpacked all the equipment yet. The IT department will be working on it soon.
1 (10%)

Having issues with video cards (monitor screens) as communicated to David Chapman by email.
1 (10%)

None
1 (10%)

Total: 10
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